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Based on Article: "User-Generated Content: Harnessing Your Audience to Increase Engagement"

A practical checklist for leveraging user-generated content to enhance audience engagement and reduce
marketing costs.

Checklist Items:

1. Establish Incentives for UGC Submission
Create appealing incentives such as contests or product giveaways to encourage your audience to
submit their content. Ensure these incentives align with your brand voice.
Reference Section: Why User-Generated Content Matters

2. Set Up Simple Submission Pathways
Design clear and easy pathways for your audience to submit their content, such as dedicated landing
pages or direct social media prompts.
Reference Section: Simple workflows to collect, moderate, and republish audience content

3. Automate Moderation Processes
Utilize automated tools to flag submissions that may not meet brand safety standards, while setting up
a human review process for edge cases.
Reference Section: Credibility comes from repeated patterns across mature content programs

4. Measure Engagement Metrics Regularly
Track engagement metrics such as the ratio of likes to comments, and the credibility of reviewers to
gain insights into UGC performance.
Reference Section: Measuring authenticity signals

5. Conduct Simple ROI Estimation
Estimate the production cost of branded content versus UGC by aggregating creative and distribution
costs, and measure earned engagement through likes and shares.
Reference Section: Simple ROI estimation (practical steps)

6. Choose Appropriate UGC Formats
Select the right UGC formats based on your campaign goals—use visual formats like photos and
videos for engagement, and textual formats like reviews for SEO.
Reference Section: Types of User-Generated Content and When to Use Them

7. Capture Permissions for UGC Usage
Ensure you acquire explicit consent for the commercial use of user-generated content and maintain
proper documentation.
Reference Section: Visual & Social UGC: Photos, Reels, and Stories
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8. Promote High-Quality UGC
Highlight top submissions through features like 'review of the month' and encourage more detailed
contributions by asking follow-up questions.
Reference Section: Textual & Community UGC: Reviews, Testimonials, and Forums

9. Integrate UGC into Marketing Automation Tools
Use platforms like Scaleblogger to automate UGC workflows, helping to capture and distribute
high-quality assets efficiently.
Reference Section: Integrating UGC into automated workflows
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